





Glatco Credit Union Privacy Policy Statement

In today's world, there's a lot of talk about consumer privacy issues. Glatco Credit Union wants
you - our member/owners - to know that we appreciate the trust that you place in us. Protecting

or everyone associated with

privacy statement:

ersonal information and using it in a manner consistent with your expectations is a hi%h riority
latco Credit Union. Our credit union stands behind the fol

owing

Glatco Credit Union will collect only the personal information that is necessary to conduct our business.
That means just what is necessary to provide competitive financial products and services - no more.

Glatco Credit Union will protect your personal information. Our credit union will maintain strong controls
to ensure that member information in our computers and our files is protected. We pledge to do all that
we can to protect against unauthorized access to personal records, ensure accuracy and integrity of
communications and transactions, and protect member confidentiality.

You will always have access to your information. As a member of Glatco Credit Union, you will always
have the opportunity to review your information and make necessary changes to ensure that our records

are complete and accurate.

Glatco Credit Union will only share information when absolutely necessary. We will only share information
to administer the products and services we Erovide, when required to do so by the government, or when

we partner with other businesses to offer a
better serve you, our member/owners.

roader array of products and services or other opportunities to

Glatco Credit Union will only partner with businesses that follow strict confidentiality requirements. The
business we select will offer products designed to enhance our members’ economic well-being. Under
no circumstances will we authorize these firms to charge your account without your express consent,
and we will not sell member information to telemarketing firms.

Glatco Credit Union will offer you a choice in how your information is used. Any member of our credit
union may elect to keep their information from being shared with our business partners. We will inform
you on how to exercise your choice, and we will take all reasonable steps to make sure that your requests
are followed. At least once a year, we will remind all members of their right to choose.

Purchasing a Home

PHH Credit Union Services allows
members of Clatco Credit Union to
apply for a mortgage over the
phone 6 days a week. Guaranteed
loan decisions on the same day
you apply. For more information,
call toll free (877) 268-2332.

Membership at Glatco Credit Union is a
Family Affair

Existing members of Clatco Credit Union can intro-
duce their children, parents, aunts and uncles into our
field of membership. Make sure your family members
are receiving the same benefits with an account at
Clatco Credit Union.

Flex Teller / e-Statement Notice
Effective with your statement date of July 31, 2010,
online users of Glatco will no longer be mailed
statements. Flex teller provides the convenience of
receiving statements earlier then mailed statements and
will reduce cost of duplication.



PHONE NUMBERS
Spring Grove Office
225-4548 (local)
1-800-723-1008
Audio Response
225-7219 (local)
1-800-750-2564
VISA CREDIT CARD
1-800-433-0505
To report a lost or stolen credit card
after hours call:
1-800-991-4961
VISA CHECK CARD/STAR CARD
To report a lost or stolen check
card after hours call:
1-800-523-4175

Web Site

www.glatcocu.com

OFFICE HOURS

Spring Grove Office
Lobby and Window
Monday-Thursday 9 am - 4 pm
Friday 7 am - 6 pm
ATM Spring Grove Office
ATM ESAB Office (Karen & Wilson Ln)

MISSION STATEMENT

Glatco Credit Union is a
not-for-profit financial
services cooperative,
operating for the benefit
of the members. We
pledge to provide
convenient services,
while maintaining sound
financial practices,
upholding the credit
union movement, and
being involved in our
community.

Loan Rates

Signature
Share Secured
New Vehicles
100% Financing
90% Financing
80% Financing
80% Financing
($15000 minimum)
New Recreational
80% Financing
90% Financing
100% Financing
90% Financing
80% Financing
*Used Vehicles

06-09(90%)($1 5,000 minimum)

06-06(90%)
03-05(90%)
*Used Recreational
06-09 (80%)
03-05 (80%)
**Home Equity
(fixed rates)
(up to $217,000
financing)
Visa Credit Card

* GLATCO Credit Union will finance the designated percent of the retail value of a used
vehicle/recreational vehicle. N.A.D.A. Official Guides will be used to determine the

vehicle's retail value.

Term/Mo

60
84

60
60
60
72

84
60
48
48
48

60
48
36

84
84

180
120
60

APR

(annual percentage rate)

11.75
5.00

5.99
5.99
5.99
5.99

8.65
8.50
7.75
7.50
7.25

5.99
5.99
5.99

9.75
10.00

6.00

5.50

4.99
11.75

** $100 application fee plus appraisal fee required on these loans:
Adams County Fee: $200.00

York County Fee:$175.00

Share Rates

Regular Share Accounts
Share Draft Accounts
Christmas Club Accounts
Vacation Club Accounts
IRA's

APR

0.300
0.100
0.300
0.300
1.500

Dividends on all accounts are computed

on the daily balance and are posted to your account quarterly. Contact your credit

APY*

0.300
0.100
0.300
0.300
1.508

union office for rates on Mortgages and Share Certificates.

* Annual Percentage Yield



